AAA Northeast
Member Benefits Chart

Automotive Services

Basic

Plus

Premier

4 Roadside Assistance calls - Annual allotment of Roadside
Assistance calls available to members in good standing.

Up to 3 miles per tow

Up to 100 miles per tow

Up to 100 miles per tow. One tow up
to 200 miles is provided per
membership per year.

Accident-Assist with Breakdown - Assistance with alternate
transportation in connection with an accident. Note: Unable to send
tow truck to accident in any of the 5 NY boroughs and certain
roads/turnpikes within the AAA Northeast territory footprint.

v

v

v

Approved Auto Repair (AAR) - Repair shops approved by AAA for
providing high-quality, guaranteed work featuring: free maintenance
inspection, written estimates, return of parts, 24 month / 24k mile
warranty, 10% service labor discount (up to $50) and dispute
resolution. Note: AAR benefit applies to automobile repair only.

v/

Bicycle Service - Bicycle roadside assistance providing 2 tows up to
10 miles each, per member, per year. Bicycle service applies to all 2-
wheeled bicycles, including rental bicycles that can be transported by
a normal bicycle rack. Tandem bicycles are not eligible for service.

v/

v

v/

Car Battery Service - Convenient battery service plus a member-
exclusive discount for purchase of AAA brand replacement battery.

Members get a discount off of the
non-member price

Members get a discount off of the
non-member price

(Battery boost serivce for
motorcycles is administered if
battery is easily accessible and

service can tbe safely delivered.
Battery replacement not available
for motorcycles)

Premier members get an additional
$25 off the AAA member price

(Battery boost serivce for
motorcycles is administered if
battery is easily accessible and
service can tbe safely delivered.
Battery replacement not available for
motorcycles)

Check and Credit/Debit Card Acceptance - AAA and its
independent contractors will accept valid credit and debit cards and
personal checks from Members for up to $250 for emgergency road
services provided by AAA or its independent contractors. However,
AAA and its independent contractors will not accept checks in any
amount drawn on a foreign bank.

v

v

v

Emergency Lock & Key Service - At member's request AAA's
service provider will attempt to gain entrance to the vehicle (or home)
by using special door opening tools.

Note: Vehicle Lock & Key service applies to automobiles only).

Covered for vehicle locksmith
services up to $50

Covered for vehicle locksmith
services up to $100

(Vehicle locksmith service applies
to automobiles only)

Covered for vehicle locksmith
services up to $150 Covered
for home locksmith services for up to
$100

(Vehicle locksmith service applies to
automobiles only)

Extricating/Winching Service - AAA Roadside Assistance will
remove your vehicle from a ditch, snow or mud, as long as it can be
safely reached from a normally traveled road.

One service truck and driver
dispatched

Basic coverage plus a second truck
and operator, if required, for up to 1
hour

Basic coverage plus a second truck
and operator, if required, for up to 1
hour

Flat Tire Service - AAA covers members for flat tire changing. The
AAA service vehicle will go to the vehicle and replace the member's
flat tire with their spare, free of charge. Tire service/replacementis a
temporary fix and not a permanent repair. Not available for dual wheel
vehicles.

v’

v

(Flat tire service for motorcycles
includes tire inflation only)

v

(Flat tire service for motorcycles
includes tire inflation only)

Hertz One Day Complimentary Rental Car with Tow - Premier
members whose vehicle is being towed through AAA and who need a
rental car, can contact AAA and we will arrange for a Hertz rental car

for one (1) day, at no charge. The rental may be Economy through Full]

size car classes. The AAA Premier member has up to 48 hours from
the time of the tow to call AAA to arrange for the rental car. Service
must be arranged by AAA (call 800-AAA-HELP) and provided by
Hertz, AAA's preferred rental car provider. This benefit is offered only
at participating Hertz locations in the United States and Canada. The
member is responsible for any additional days’ rental charges,
upgrades, vehicle insurance, mileage and fuel, and any other charges,
fees and taxes which may apply. Normal rental qualifications,
including age restrictions, and other restrictions apply. Rental Cars are
subject to availability. Other restrictions may apply.

N/A

N/A

One Free Rental Day

Hertz Rental Discounts - AAA Member exclusive discounts
including: free use of child seat, no charge for additional AAA drivers,
special rates on navigation rental and SIRIUS radio. Young Rental
Fee is waived.

v/

v/

v/

Non-AAA Road Service Reimbursment - If AAA is called first
prevailing rates apply. If no call is made to AAA contractor rates
would apply.

v/

v/

v/

Out of Fuel Service - AAA will deliver a sufficient amount of fuel to
reach the nearest service station.

Free delivery, pay pump price for
fuel

Free delivery and fuel

Free delivery and fuel

Plus RV/Motorcycle Coverage
Standard Plus level benefits except where noted in benefit chart.

N/A

Motorcycle up to 100 miles per
tow.

RV up to $500 per service call and
up to $1,000 total per household
per membership year.

N/A
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Premier RV/Motorcycle Coverage:
Standard Premier level benefits except where noted in benefit chart.

N/A

N/A

Motorcycle up to 100 miles per tow.
One tow up to 200 miles is provided
per membership per year.

RV up to $500 per service call and up
to $1,000 total per household per
membership year.

Ride-Assist with Breakdown - Assistance is provided as needed.

{

v/

v/

Safe Seats - Parents and caregivers are encouraged to take
advantage of this free service and have their child's car seat checked
by a nationally certified safety technician. Visit AAA.com/SafeSeats to
book an appointment. (Available in MA/RI only).

{

v/

v

Tire & Wheel Protection Program - Coverage that offers tire and
wheel repair and replacement, key and key fob replacements and
paintless dent repair. Plans start as low as $585.

N/A

$50 off 5-year plan

$100 off 5-year plan

Towing Service - Towing to responding facility or anywhere else
within the mileage allotted. (Additional miles over these mileage allowances will
be charged at prevailing rates, plus any applicable taxes)

Up to 3 miles per tow

Up to 100 miles per tow

(Motorcycle ERS services subject
to roadside assistance call
allotment per member)

Up to 100 miles per tow. One tow up
to 200 miles is provided per
household per year.

(Motorcycle ERS services subject to
roadside assistance call allotment
per member)

Membership Services

Basic

Plus

Premier

Associate Memberships - Reduced rate memberships available to
all other persons of driving age living in the same household.

\

N

v/

Discounts & Rewards - AAA membership provides everyday
discounts at over 8,000 national partner locations.
AAA.com/Discounts for details on partners and discounts.

\

N

v/

Identity Theft Monitoring: ProtectMyID Essential

- ProtectMyID Essential is offered to AAA members at no additional
charge and provides email alerts, fraud resolution support, lost wallet
assistance daily Experian credit report monitoring and more.

For specific details please refer to AAA.com/IDtheft

v/

$10,000 ID Theft Insurance

Identity Theft Monitoring: ProtectMyID Deluxe

- ProtectMyID Deluxe is offered to AAA members for $10.95 per
month and includes all the benefits of ProtectMyID Essential plus dark
web surveillance, social security number monitoring, real-time identity
alerts, and more. AAA Premier members receive a 10% discount.

For specific details please refer AAA.com/IDtheft

v

10% Discount
Up to $1 Million ID Theft Insurance

Identity Theft Monitoring: ProtectMyID Platinum

- ProtectMyID Platinum is the highest level of coverage and is offered
to AAA members for $15.95 per month. It includes all the benefits of
ProtectMyID Essential and ProtectMyID Deluxe plus monitors social
media, sex offender registries, criminal booking data and more. AAA
Premier members receive a 10% discount.

For specific details please refer to AAA.com/IDtheft

v

10% Discount
Up to $1 Million ID Theft Insurance

Safe Seats - Parents and caregivers are encouraged to take
advantage of this free service and have their child's car seat checked
by a nationally certified safety technician. Visit AAA.com/SafeSeats to
book an appointment. (Available in MA/RI only).

v

Financial Services

Basic

Plus

Premier

Car Buying Service - AAA members have access to great auto loan
rates, guaranteed pricing on used vehicles and save an average of
$3,383 off MSRP** on new cars.

Free

Free

Free

Foreign Currency Exchange - Members can choose from over 90
varieties of foreign currency. Commonly seen currencies are available
in as few as 3 business days and other more exotic currencies are
available in as little as five business days.

v

Identity Theft Monitoring: ProtectMyID Essential

- ProtectMyID Essential is offered to AAA members at no additional
charge and provides email alerts, fraud resolution support, lost wallet
assistance daily Experian credit report monitoring and more.

For specific details please refer to AAA.com/IDtheft

v

$10,000 ID Theft Insurance

Identity Theft Monitoring: ProtectMyID Deluxe

- ProtectMyID Deluxe is offered to AAA members for $10.95 per
month and includes all the benefits of ProtectMyID Essential plus dark
web surveillance, social security number monitoring, real-time identity
alerts, and more. AAA Premier members receive a 10% discount.

For specific details please refer AAA.com/IDtheft

v/

10% Discount
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Identity Theft Monitoring: ProtectMyID Platinum

- ProtectMyID Platinum is the highest level of coverage and is offered
to AAA members for $15.95 per month. It includes all the benefits of
ProtectMyID Essential and ProtectMylD Deluxe plus monitors social
media, sex offender registries, criminal booking data and more. AAA
Premier members receive a 10% discount.

For specific details please refer to AAA.com/IDtheft

v

v’

10% Discount

Travel Services

Basic

Plus

Premier

Airline Service Fee Waiver - Waiver of airline service fee when
booking by phone or in branch with AAA travel.

N/A

N/A

v

Fee waiver applies.

Hertz One Day Complimentary Rental Car with Tow - Premier
members whose vehicle is being towed through AAA and who need a
rental car, can contact AAA and we will arrange for a Hertz rental car
for one (1) day, at no charge. The rental may be Economy through Full{
size car classes. The AAA Premier member has up to 48 hours from
the time of the tow to call AAA to arrange for the rental car. Service
must be arranged by AAA (call 800-AAA-HELP) and provided by
Hertz, AAA's preferred rental car provider. This benefit is offered only
at participating Hertz locations in the United States and Canada. The
member is responsible for any additional days’ rental charges,
upgrades, vehicle insurance, mileage and fuel, and any other charges,
fees and taxes which may apply. Normal rental qualifications,
including age restrictions, and other restrictions apply. Rental Cars are
subject to availability. Other restrictions may apply.

N/A

N/A

One Free Rental Day

Hertz Rental Discounts - AAA Member exclusive discounts
including: free use of child seat, no charge for additional AAA drivers,
special rates on navigation rental and SIRIUS radio.

V

v

v

International Driving Permits (IDP) - Authorization to drive in over
150 countries and an additional means of identification. IDP is
available for all memberships for a fee but free for Premier and
Premier Motorcyle members.

%

v/

v’

Free

Passport Photos - AAA branches are equipped to take professional
quality passport photos that meet US Department of State
requirements.

Small Fee

1 Set Free

4 Sets Free

Digital TourBooks - Detailed travel guides including listings of AAA
approved resorts, motels, hotels, bed & breakfasts and restaurants.
Free for all membership levels.

TourBooks are only available in digital format - visit tourbook.aaa.com
for more information.

%

v/

%

TripTik - AAA’s specialized routings prepared on maps that have
accompanying narrative directions. TripTiks are bound in booklet form
and available for the United States and Canada. TripTiks® display
mileage, construction, driving times, gas, food and lodging
accessibility, as well as points of interest along the way.

v

v/

%

Branch Services

Basic

Plus

Premier

Foreign Currency Exchange - Members can choose from over 90
varieties of foreign currency. Commonly seen currencies are available
in as few as 3 business days and other more exotic currencies are
available in as little as five business days.

%

v/

%

International Driving Permits (IDP) - Authorization to drive in over
150 countries and an additional means of identification. IDP is
available for all memberships for a fee but free for Premier and

%

v/

v/

Premier Motorcyle members. Free
Notary Public Service - Free service for AAA members available in

all AAA Northeast branches. V V V
Passport Photos - AAA branches are equipped to take professional Small Fee 1 Set Free 4 Sets Free

quality passport photos that meet US Department of State
requirements.

Digital TourBooks - Detailed travel guides including listings of AAA
approved resorts, motels, hotels, bed & breakfasts and restaurants.
Free for all membership levels.

TourBooks are only available in digital format - visit tourbook.aaa.com
for more information.

v’

v/

v’

TripTik - AAA’s specialized routings prepared on maps that have
accompanying narrative directions. TripTiks are bound in booklet form
and available for the United States and Canada. TripTiks® display
mileage, construction, driving times, gas, food and lodging
accessibility, as well as points of interest along the way.

Vehicle Registry Services (RMV/DMV)- Routine registry services
available at select branches. See AAA.com for more details.

v’

v’

AAA membership is subject to terms and conditions. See the membership agreement at AAA.com/memberagreement or call 1-800-222-8252 for membership questions.
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